Archives Mountain - has been serving the data and document
backup and storage needs of companies in Connecticut and New
York for more than 10 years. We pride ourselves on the high

A rch,'ves MD un tal‘.n- satisfaction levels of our clients — driven by our unmatched level

of personal service and responsiveness.
Prafecting Critien Docamanrs

Unlike some of the large national providers in our field, we take
our client’s data and document retrieval needs as seriously as if
64 Barnabas Road, Suite 3 they were our own. And we should know. Archives Mountain
Newtown, CT 06470 was founded by IT professionals just like you — so, we have first-
(866) 996-9111 hand knowledge of what it’s like to lose critical data and need to
www.archivesmountain.com restore it quickly. That's why we offer the industry’s only 3-
Hour Retrieval Guarantee. We get you your data in 3 hours
or less — or it's free. Most data and document storage
providers charge outrageous premiums for rush

Service Offerings deliveries, because they know clients are desperate when
they encounter a corrupt file, or missing data during
Tape & Disc Storage/Archiving critical processes. At Archives Mountain, we appreciate

how important it is for you to have easy and ready access
Document/ Record Management to data, whenever you need it.

Pickup & Delivery

Document Retrieval The company was founded in 2001 by Information

. . Technology professionals who have more than 40 years
Destruction (Shredding) of experience in managing corporate technology and
Remote Data Backup/Recovery information assets. In the past decade, the company
has grown steadily by providing data and document
services to a wide variety of businesses from Fortune 500
companies to small growing firms.

Indexing & Online Records

Archives Mountain stores media documents in hard copy or
Why DO CIients electronic media and provides a full range of related services
. through alliances with other companies.

Choose Archives

Mountain?

The Corporate headquarters is located at:

64 Barnabas Road

Unmatched personal service Newtown, CT 06470
_ , Toll-Free: (866) 996-9111
The industry’s only 3-hour Phone: (203) 364-9272
retrieval guarantee Fax: (203) 791-8188
Email: info@ArchivesMountain.com
24/7/365 support Website: http://www.archivesmountain.com
No hidden costs

Owned & operated by
former corporate IT
professionals

Significant savings over v’ Free, no-obligation Assessment and Quote

other providers and self- v Free Trial Period

storage alternatives v’ Pain-Free Conversion from your existing storage facility or provider
v" Significant discount off the cost of your existing provider
v" No up-front costs or hostage fees




Archives Mountain vs. Alternative Solutions

Advantages of Archives
Mountain off-site storage

Saves money, because you
only pay for the space you use

Archives Mountain is
positioned to provide a higher
level of service and support at
very competitive rates

24 hour emergency retrieval.
Delivery is guaranteed in less
than 3 hours! THE BEST IN
THE BUSINESS

Personal "touch" same for
large and small clients. Able to
insure a higher Service Level
Agreement

Significantly less expensive
than large national providers
with high infrastructure costs

The CUSTOMER COMES FIRST !

Professional filing, retrieval,
and inventory processes and
systems keep documents and
tapes in order.

Disadvantages of Self
Storage/On-Site

Expensive - You pay for a block
of space, whether you're filling
it or not.

Customer service can be
lacking or non existent

Conventional file retrieval
methods

Small and mid-sized businesses
do not always get priority
attention

Using valuable square footage
in your office is expensive

Bureaucracy necessary to keep
a big company running often
gets in the way of doing what's
best for the customer

Storing, pulling, and re-filling
over time can make records
hard to find

Disadvantages of storage
with a large national
provider

Expensive - You pay for a
block of space, whether you're
filling it or not.

Customer service can be
lacking - call centers mean you
rarely talk to the same person
twice

Large providers are not flexible
enough in emergency
situations

Small and mid-sized
businesses do not get the
same attention as very large
customers

High infrastructure costs are
passed on to customers
through higher rates, rush
fees, and hostage fees

Bureaucracy necessary to keep
a big company running often
gets in the way of doing what's
best for the customer

Dealing with large volumes

and complex logistics, files,

tapes and boxes are sure to
get lost or damaged

Call or E-Mail today for a free, no-obligation quote!

(866) 996-9111 info@archivesmountain.com

"Once again... YOU and Archives Mountain are all over our needs.

Thank you. Itis truly appreciated!” | _
- Director Systems, Division of National Medical Technology Company
e .

"Thanks for the follow-up and thank you for being so t&|orough with a
quick resolution. Greatjob!!!” :
- Data Center Mg. ﬂ__;épraltianal Research and Marketing Company
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